L’amour Bridal Boutique
Tuxedo Rental Terms & Conditions


General - This contract for the rental of bridal gown(s), tuxedo(s), formal gown(s) and/or accessory (“item or items”) entered into on the date written below between L’amour Bridal Boutique and the party whose signature appears below (“customer”). The item or items rented, the rental charge, the pickup date and return date for each item may be listed on a separate invoice which shall be considered a part of this contract. 

Reservations - Customers may reserve an item up to one year prior to actual pickup. Customers will be required to select a first choice and an alternative choice. L’amour Bridal Boutique can not guarantee that the exact item will be available and reserves the right to substitute a similar item in exchange for the item selected by the customer. 

Security Deposit - A.) Upon signing this contract; Customer will pay L’amour Bridal Boutique a security deposit of $100.00 for each bridal Gown, $50.00 for each tuxedo, $50.00 for each informal gown and $25.00 for each accessory. This security deposit is in addition to and separates from the rental charge. B.) When the rented item(s) is/are returned by the Customer without damage (See “Rental Period”), on or before the return day indicated on the “sale / rental agreement”, L’amour Bridal Boutique will then return the security deposit to the customer in full without interest. C.) If there is a late charge (See “Late Charge”), L’amour Bridal Boutique will deduct the late charge from the security deposit to the extent available and may recover the balance if any from the customer.  D.) Security deposit will be waived with credit card payment.

Cancellation - A.) Long term reservations. If Customer makes a long term reservations (any reservation of 30 days or more up to one year prior to the pickup date), Customer must confirm the reservation no later than thirty (30) days (inclusive of the thirtieth day) prior to the pickup date and must also arrange for the fitting at that time. If Customer fails to do so, L’amour Bridal Boutique may cancel the reservation and Customer will forfeit the security deposit to L’amour Bridal Boutique. B.) Other Reservation. Customer may cancel all the reservations up to fourteen (14) working days, (inclusive of the fourteenth day) prior to the pickup date identified on the “sale / rental agreement” and L’amour Bridal Boutique will only reimburse Customer fifty percent (50%) of the amount of the rental price. Cancellations made within 7 working days inclusive of the wear date will be charged 100% of the cost for the tuxedo rental. Once order has been placed, there will be a 20% cancellation fee if order is cancelled. If Customer cancels a reservation less than seven (7) days prior to the pickup date identified on the “sale / rental agreement” the Customer will forfeit the security deposit to L’amour Bridal Boutique. 

Alterations - L’amour Bridal Boutique will make necessary basic fitting alteration to the item without additional charges to customer before acceptance of the item(s) by the customer. Should any other alteration be requested by Customer; this will be described on the “sale / rental agreement” and Customer will pay L’amour Bridal Boutique the cost of such alteration as noted on the “sale / rental agreement”. 

Joint Inspection - A.) Before Customer accepts the item(s); Customer and L’amour Bridal Boutique will jointly inspect the item(s) for damages. Customers signature on this contract signifies full satisfaction with the condition of the item. If Customer accepts any item(s) in a damaged condition, such damages should be noted on the invoice. No claim of that prior damage will be accepted unless noted on the invoice and acknowledged by L’amour Bridal Boutique. B.) At Customers request. Customer and L’amour Bridal Boutique will also inspect the returned item at L’amour Bridal Boutique’s premises to determine its condition. If Customer does not so request, the condition of the item(s) will be determined solely by L’amour Bridal Boutique. 

Payment of Rental Charge - Customer will pay the rental charge in full upon acceptance and receipt of the item(s); L’amour Bridal Boutique will accept payments (including security deposit) in cash, or by the following credit cards: Visa, Master Card, JCB, and American Express. 

Ordinary Use - Customer agrees that the item(s) will be used only in the ordinary course of activities associated with the item(s). Including but not limited to; weddings, wedding receptions, proms, affairs requiring formal wear and photography sessions. Any other use of the item(s) must be approved in advance by L’amour Bridal Boutique and noted on the “sale / rental agreement”. 

Rental Period - Customer may pickup the item(s) at L’amour Bridal Boutiques office during business hours on the pickup date identified on the “sale / rental agreement” Or if Customer has requested delivery on the ”sale / rental agreement” L’amour Bridal Boutique will deliver item(s) to the hotel, house or condominium where customer is staying (there may be additional fees for delivery). Pickups or deliveries shall be completed on the day of the event or one day prior to the event. Customer will return item(s) to L’amour Bridal Boutiques office during business hours on the return date shown on the “sale / rental agreement”  such date shall be the next day after the event that item(s) was rented for. Unless otherwise agreed to in writing by L’amour Bridal Boutique. If Customer fails to return the item on the return date; Customer will pay L’amour Bridal Boutique a late charge described in “Late Charge Paragraph below”. 

Late Charge - If Customer fails to return the item(s) on the day; Customer will forfeit the security deposit which has been held for the item(s). In addition to said forfeiture, Customer will be assessed a per diem late charge which shall be equal to fifty (50%) of the amount of the rental charge for the item(s) per day from the return date that the customer fails to return the item(s). If collection action is necessary to collect this amount; Customer will pay to L’amour Bridal Boutique the reasonable collection costs and/or reasonable attorney’s fees incurred by L’amour Bridal Boutique. 

Damages - A.) On the return date indicated on the “sale / rental agreement” Customer will promptly return the rented item(s) to L’amour Bridal Boutique’s place of business in the same condition in which the item(s) was received, with the exception of ordinary wear and tear, and agrees to pay for any damage to or loss of the item(s) while Customer was renting the item(s). B.) If the damage appears to be something that can be cleaned (e.g. stains, soiling),  L’amour Bridal Boutique will have the item(s) cleaned by a professional cleaner. Customer will pay L’amour Bridal Boutique the reasonable costs of cleaning incurred by L’amour Bridal Boutique. C.) If professional cleaning will not restore the item(s) to rentable condition, or if the damage is other than something that can be cleaned (e.g. tears, holes, severe stains), L’amour Bridal Boutique will consult with a professional tailor or seamstress to determine the extent of the damage(s) and whether or not the damage(s) can be repaired. If it is determined that it can be repaired at reasonable costs, L’amour Bridal Boutique will have the item(s) repaired. Customer will pay L’amour Bridal Boutique the reasonable cost of repair incurred by L’amour Bridal Boutique. D.) If Customer fails to return the item(s) or if the item(s) is lost while in the Customer’s care whether or not the loss was Customer’s fault, by theft, by acts of GOD or any other means; the item(s) will be considered a loss. Customer will pay L’amour Bridal Boutique the reasonable replacement costs of the item(s).   E.) If collection action is necessary to collect this amount; Customer will pay to L’amour Bridal Boutique the reasonable collection costs and/or reasonable attorney’s fees incurred by L’amour Bridal Boutique. 
I have read and fully understand this contract and will abide by the terms and conditions of this contract. 
Print Name: __________________________________________________

Signature: __________________________________________________ Date: ____________________________________


